Patient Participation Group Meeting Minutes – 23/10/2025
Quarterly Patient Participation Group Meeting held at Ashville Medical Practice. Lead by Business Manager, Melanie Jones and scribed by AI Heidi.
Attendees: 
RS, DS, GR, TF, JF, JH, ML, Melanie Jones, Business Manager and Vicky Jacques, Practice Manager

Actions from previous meeting 

Nil.

Practice Update

GP transitioning to a virtual member of the Patient Group after 14 years of service.  
Melanie Jones will be semi-retiring from the end of December, going forward working Monday / Tuesday one week and Thursday / Friday the following week.  Vicky Jacques commenced as new Practice Manager on 13/10/2025 and is currently in her second week in post.

Dr Maria Sadiq will be joining the practice on 05/11/2025 as an Additional Roles GP (PCN funded), working Wednesdays and Fridays.  She was previously a GP registrar at Ashville Medical Practice approximately 4/5 years ago.  Dr Kene (Registrar) will be leaving on 31/10/2025.

Two new Care Coordinators, GW (PCN employed) & EH (Practice employed) started with us recently.


The practice is very busy with winter approaching.  Multiple bugs circulating.  Staff experiencing illness from seasonal bugs.  

Practice Manager Update

Vicky Jacques introduced herself and explained she comes with 24 years’ experience, started as an apprentice receptionist aged 16.  Worked in the Wakefield area initially, then trainee Practice Manager in Featherstone for 9 years, managed multiple sites near Leeds, then Doncaster practice for 2 years before current position.  


Flu Clinics


Flu clinics completed with positive feedback.  Walk-in system implemented; doors open 9:00am but if staff ready from 8.30am would open before to help with initial volume of patients.  COVID vaccinations are not provided at surgery this season due to capacity constraints.  The practice will only complete the housebound and care homes with their focus maintained on chronic disease management.  Positive feedback received from patients following their experience during this season’s flu campaign.  

Any Other Business

GR mentioned the proposal of a driving licence medical for over 70’s and how will the practice manage this additional workload.  No information has officially been agreed or circulated; it is likely to be considered private work if implemented.  The practice will address if becomes contractual.  

JH expressed his appreciation for the exceptional care and support provided by Ashville Medical Practice, particularly highlighting the efforts of the nursing team. He wished to acknowledge how accommodating and understanding the practice has been in supporting his wife’s needs, noting that the team has consistently gone above and beyond in their assistance.  Melanie Jones thanked JH for his kind words and confirmed that she would ensure these lovely comments are passed on to the nursing team and the wider practice staff, so that their efforts are recognised and appreciated.

RS commented on how efficient and well organised the flu clinics were this year. There has been a great deal of positive feedback from patients regarding the planning, coordination, and overall execution of the clinics.  
JH pointed out a fault he had noticed on the check in screen which would not allow patients to check themselves in.  Melanie Jones advises that the practice was aware of this issue, and it has been sent for repair. 
The entire group expressed their heartfelt gratitude to Melanie Jones for her outstanding dedication over the past 14 years. They reflected on the many positive experiences and achievements shared during their time working together, highlighting Mel’s professionalism, commitment, and supportive nature. Everyone conveyed their sincere appreciation for her hard work, and they wished her every success and happiness in her future endeavours.
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